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On-Line Citation Payment



 AJACS and Conduent (FKA Xerox)

–On-line web payment for both pre and post-
adjudicated cases

 Integrated with the AJACS CMS
− Receiving and posting payments in the CMS

 28 courts are currently live 
− Approximately 1,000 payments have been 

received, totaling approximately $177,000

 Convenience fee of $5.00

On-Line Citation Payment



AZTurboCourt



AZTurboCourt

Maricopa Superior
143,467 

76%

Pima Superior
28,177 
15%

ASC & COA1
16,372 

9%

FY17 AZTurboCourt Submissions
Includes 1st through 3rd Quarters
Total:  188,016



Transition to nCourt to allow for a centralized 
payment provider for all e-filing vendors

Completed February 28, 2017

Updates to align with superior court civil rules 
rewrite 

Completed January 1, 2017

AZTurboCourt



Statewide Electronic Filing
eUniversa



Statewide Electronic Filing
eUniversa

 GJ Courts:  Civil Case Type

– AJACS-GJ:

 Yavapai County & Mohave County are in production

 Updates to support court-appointed officials, dependents, 
and process server submissions: pending delivery

 Positioned for rollout to remaining AJACS-GJ courts

 AZTurboCourt integration testing into eUniversa EFM: in 
progress 

 601 registered users, 146 individuals trained



Statewide Electronic Filing
eUniversa

–Maricopa County:  Submission scenario testing in-
progress.

–Pima County: System integration testing prep in-
progress.

–Maricopa County Justice Courts:  Development planning 
in-progress.

–Add case types (e.g., criminal, family law...):  ETA TBD



 Appellamation Courts:  All Case Types

–Supreme Court:  ETA TBD

–Court of Appeals Division 1:  ETA TBD

Statewide Electronic Filing
eUniversa



eBench
Digital Case Files



eBench

Superior Court Judicial Divisions (Judges and Staff)

Pima County 35

Yavapai County 10

Mohave County 8

Cochise County 6

Santa Cruz 3

TOTAL 62



eBench
Tentative Schedule

• 2nd Quarter 2017 

Pinal, Yuma

• 3rd Quarter 2017

Navajo, Gila, Apache 

• 4th Quarter 2017

Greenlee, Graham, La Paz, Coconino 



eBench
• Local Costs

• General Jurisdiction Courts  (with the exception of  Maricopa) 

• $60 per month/per judicial unit 

• Limited Jurisdiction Courts

• $34 per month/per judicial unit 



eAccess



eAccess
 Initial rollout  

₋ Superior court criminal and civil cases

Historical documents back to July 2010 loaded for nine
general jurisdiction AJACS counties

 Initial internal testing of application functionality complete

Maricopa data in CCI is being verified and issues worked 

Development of Rule 123 filtering is complete for AJACS and
underway for Maricopa. 

Targeting a formal UAT cycle for the Summer of 2017.





eAccess – Search by Name



eAccess – Search by Event





For Further Information:

Marcus W. Reinkensmeyer
Director, Court Services Division

mreinkensmeyer@courts.az.gov

Karl Heckart
Chief Information Officer

kheckart@courts.az.gov

Summer Dalton

sdalton@courts.az.gov

Jim Price

jprice@courts.az.gov


